
 

 

Hidden costs of poor information quality 
can cost companies 20-30% of sales

Did you know?

shareholder value

• More than 50% of data warehouses 
built fail to meet expectations due 
to poor information quality

We can help you…
• Prevent data defects and minimize 

data cleansing efforts

• Implement an Information 
Quality Strategy

• Harness information and data 
as strategic enterprise assets

COPQ  ranges from 15-25% of total cost.

Cost of Poor Quality (COPQ)
 

 

Waste Customer Returns

Excessive Overtime

Excessive Field 
Service Expenses

Planning Delays

Late Paperwork

Customer Allowance

Excess Inventory

Incorrectly Completed 
Sales Order

Unused Capacity

Lack of Follow-up on 
Current Programs

Excessive 
System Costs

Complaint Handling

Expediting Costs

Premium Freight Costs

Pricing or Billing Errors

Excessive Employee Turnover

Overdue Receivables

Development Cost of Failed Project

Rejects

Inspection Costs
Testing Costs

Rework Recalls

Call: 866-990-9888 x221
E-mail: sales@doconnect.com

www.doconnect.com

CONTACT US if you are
considering a (MDM) Master
Data Management approach!

- U.S. Bureau of Reclamation
- U.S. Department of the Air Force
- Oracle Corporation
- Medtronic
- ScriptPro
- (VSP) Vision Service Plan
- Nevada State Health Division
- Kansas Department of 

Health & Environment
- Grass Valley, LLC

 

 

Certifications:
- 8(a)/Small Disadvantaged Business (SDB)
- (WMBE) Woman Minority Business Enterprise 

certified Diverse Supplier recognized by (CPUC)

(adapted from ASQ)


